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Noland Road Corridor  
Business Retention Survey—Spring 2009 

What are the community’s strengths as a place to do business? 

¶ “Location” 

¶ “Very stable neighborhood with loyal customers” 

¶ “History—deep roots” 

¶ “Availability and easy access to resources.  We have experienced cooperation and assistance with the City of Independence” 

¶ “Customer loyalty” 

¶ “High population density” 
 
What are the community’s weaknesses as a place to do business? 

¶ “Lack of destination points or attractions to draw clients to the immediate area (Noland Road)” 

¶ “Negative stigma” 

¶ “Community has abandoned older business areas in favor of new” 

¶ “Too many vacant buildings” 

¶ “Poor I-70 marketing” 

¶ “Low income” 
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